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• Download link– page 3

• Desktop Version– page 4

• iPad/Mobile Device Version– page 5

• Open Zoom App– page 7

• Join Meeting ID– page 8

• Troubleshoot – page 12
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Step 1:

Go to: https://zoom.us/download

https://zoom.us/download
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Step 2a:
Download the Zoom app applicable to your device:
Desktop Version
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Step 2b:
Download the Zoom app applicable to your device: 
iPad/Mobile Device Version
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Step 3:
For installation on Window devices, click on the Zoom installer 
file to start installing.”
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Step 4:
Once installed, tap or double-click on the Zoom App to Open



8

•Step 5:
Once Zoom app open, select “Join a Meeting”
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Remember to rename yourself as

Class_Name (e.g. 1R1_Angel)

Click on “Join”, once you are ready.

Step 6:
Key in the Meeting ID given by the teacher
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Step 7:
Key in the Meeting Passcode given by the teacher and click 

“Join Meeting” to continue
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Step 8:
You have successfully login, please wait for the host to start the 

meeting



(Annex)  
T r o u b l e s h o o t i n g  
Ins t ruct ions
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1a

*Applicable to Browser, Desktop App and Mobile/Tablet App)

Error 1(a) (During Microsoft Sign In):

An error message will be shown when you sign in with the wrong
email address.
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Solution:
For issue 1a, please check that you have keyed in the correct email
address without missing letters or numbers.

If the issue still occurs, please report it to your teacher or school’s
MIMS Student Administrator (SA) and they will log a case with
SSOE Service Desk if necessary.
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*Applicable to Browser, Desktop App and Mobile/Tablet App)

Error 1(b) & 1(c) (During Microsoft Sign In):

An error message will be shown when you sign in with the wrong
password or key in the wrong password too many times.

1c1b
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Solution:
For issue 1b, please check that you have entered the correct password
without missing letters or numbers. If the issue still occurs, please
approach your teacher or school’s MIMS Student Administrator
(SA) to reset your password.

For issue 1c and other password-related issues like forgot
password or inactive account, please approach your teacher or
school’s MIMS Student Administrator (SA) to
reset/unlock your account.
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Need further 
assistance?
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Please contact the following 

school staff.

Name: Nur Aisha Idris

Email: nur_aisha_idris@schools.gov.sg

mailto:nur_aisha_idris@schools.gov.sg
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